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WELCOME
I would like to personally welcome each of you to the 2019 National Liquor Law
Enforcement Association Conference here in Biloxi, Mississippi. It is an exciting
time for our industry as we continue to adapt to policy and legislative changes
around the country. Our organization is committed to bringing our membership
the most relevant and up to date training available. We will continue to bring
inspired instruction to our training forums to ensure the NLLEA remains at the
cutting edge.
I would like to give you a brief idea of what you can expect, and what we expect
to achieve over the next few days. Our featured speaker in the opening session is
Jermaine Galloway. Jermaine is a former Boise, Idaho patrol officer who will give
a presentation on drug trends in a session called, “High in Plain Sight”. I have
personally attended his presentation and I assure; you will have several relevant
take-a-ways from his presentation that will translate directly to your enforcement
strategies. Additionally, we will provide information on social media and
enforcement, fake ID’s, responsible drinking programs, human trafficking, and
trade practice investigations, as well as other enforcement strategies.
I would like to thank my fellow board members; Greg Croft, John Yeomans,
Todd Merlina, Justin Nordhorn and Executive Director, Carrie Bence, for their
hard work throughout the year. I look forward to seeing everyone actively
participate in continuously improving the organization by tapping into the
expertise of our membership. You are the ones that have the vision, knowledge
and experience to help us pave the way into the future. You are truly the greatest
assets we have as an organization. I ask you to stay engaged and keep us
proactive in shaping the future of liquor law enforcement.
Please enjoy your time in Biloxi, Mississippi with your colleagues from across the
country. We look forward to your feedback and recommendations on how we can
serve our membership now and in the future.
Sincerely,

Rob Kracyla, NLLEA President
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MONDAY

Day 1 November 4, 2019

7:30 am – 9:00 am

REGISTRATION

Hard Rock Live

Breakfast (registration open all day)

9:00 am – 10:00 am

OPENING CEREMONIES

Hard Rock Live

Presentation of Colors by Biloxi Police Department Honor Guard
US National Anthem performed by Senior Staff Sergeant Britt Goodin of the Mississippi State
Patrol

Opening Remarks
•
•
•
•
•

NLLEA Board President, Robert Kracyla
Commissioner of Revenue, Herb Frierson
Chief of Enforcement Alcoholic Beverage Control, Rusty Hanna
Mayor, Andrew Gilich
Director of Police, John B. Miller

10:00 am – Noon pm

OPENING SESSION

Hard Rock Live

High in Plain Sight – Drug Trends Professional Training
Officer Jermaine Galloway, known as the “Tall Cop”
Officer Galloway is a nationally and internationally recognized presenter, national award winner
and resource for those involved with prevention, education, treatment and enforcement. The
Tall Cop trains on several different alcohol and drug trends including: drug clothing, stash
compartments, underage drinking, e-cigarettes & vaping, synthetic drugs, marijuana concentrates
/ dabbing, marijuana extraction labs, electronic dance music (EDM) events, inhalants, fake ID’s,
party drugs, over-the-counter drugs, cough medicines, drug potentiators/friends of opioids herbal
drugs, designer drugs, physical signs and symptoms, the influence of drug legalization, marijuana
edibles, drug concealment methods and concealment products, drug paraphernalia, alcohol,
logos, and identifiers.

6

MONDAY

Day 1 November 4, 2019

Noon – 1:30 pm

LUNCH AND AWARDS CEREMONY

Alcohol Law Enforcement
Agent of the Year Award

Special Agent Christopher Kluttz
North Carolina Alcohol Law
Enforcement Agency

Alcohol Law Enforcement
Agency of the Year Award

Mississippi Alcoholic Beverage Control
Bureau of Enforcement

Innovative Alcohol
Law Enforcement
Program of the Year Award

Pennsylvania State Police
Bureau of Liquor Control Enforcement

John W. Britt Community
Service Award
Meritorious Service
Award

Pennsylvania State Police
Bureau of Training and Education
South West Training Center
The Pennsylvania Liquor Control Board
Bureau of Alcohol Education
Robert Kracyla
NLLEA President 2018-19

33rd Annual NLLEA Conference
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MONDAY

Day 1 November 4, 2019

1:45 pm – 5:00 pm

CHIEF’S MEETING

1:45 pm – 3:15 pm

WORKSHOPS

WORKSHOP 1
Rock

Hard Rock Live

Connecting Law Enforcement to Community Collaboration and
Engaging Key Community Stakeholders

Michael D. George, Ph.D., Paul McKenzie, Ph.D., & Harold Holder, Ph.D.
Research shows that when levels of enforcement of underage drinking and impaired driving
laws are high – and when the public believes they are high – alcohol-related deaths and injuries
decline. Researchers indicated that a combination of enforcement of the laws coupled with media
attention is necessary to achieve high outcomes of decreases in alcohol use among individuals
under 21 years old and reductions in impaired driving traffic crash deaths among all drivers.
Considering law enforcement may be reluctant to “advertise” their enforcement, coalitions can
provide the earned and social media efforts. The presenters will discuss building and maintaining
community partnerships through three case studies of collaborative efforts in South Carolina.
The examples used represent two county level coalitions engaged in overall impaired driving
enforcement and a statewide underage drinking effort entailing multiple partners where all three
cases experienced decreases in impaired driving crashes among the target populations and other
significant outcomes.

WORKSHOP 2
Roll

Fake ID in the Information Age

Mark Baxter, Identity Document Expert Alcoholic Beverage Inspector Howard County Police
Department
This fusion of instruction and presentation, complete with multimedia, visual aids, and real-world
examples, will touch on current trends in counterfeit identification use by underage individuals
in their quest to purchase alcohol and gain access to age-restricted locations. Participants will
become familiar with considerations and techniques for detecting counterfeit IDs, such as quickly
identifying commonly- counterfeited security features, suggested dialogues, and analyzing
physical and behavioral clues. In the final section, participants will learn how to incorporate use
of the various tools and methods of checking identification. The highlight of this section will be
a demonstration of new, game-changing technology for ID verification, and an exploration of its
dynamic capabilities for law enforcement agencies nationwide.
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MONDAY

Day 1 November 4, 2019
3:30 pm – 5:00 pm
WORKSHOP 1
Rock

WORKSHOPS

Using Social Media to Aid Investigations

Intelligence Analyst with the Pennsylvania Department of Corrections in the Bureau of
Investigations and Intelligence, Analytics Unit
Leveraging Social Media Analysis to Aid Investigations -- Highly experienced Pennsylvania
Department of Corrections Intelligence Analyst will share strategies and provide practical
guidance for analysts to help them improve social media analysis techniques and outcomes to aid
investigations. She will discuss the value that social media analysis brings to investigations.
*NOTE: Because law enforcement sensitive content will be discussed during the webinar,
registration is restricted to law enforcement personnel and/or analysts with a valid government/
department email address.

WORKSHOP 2
Roll

Understanding Licensing and the Responsible Alcohol Management
Program (RAMP) Requirement in Pennsylvania

Corinne Dinoski, Director Bureau of Alcohol Education and Tisha Albert, Director of Regulatory
Affairs
This presentation will highlight the history of the Pennsylvania Liquor Control Board; noting
the transition of enforcement efforts to the Pennsylvania State Police, Bureau of Liquor Control
Enforcement (BLCE). You will learn how the Bureau of Licensing works with BLCE and local police
departments on our compliance and nuisance bar programs. The Bureau of Alcohol Education’s
RAMP works closely with both Licensing and BLCE to ensure mandated licensees are in compliance
with RAMP certification. RAMP was established as a voluntary certification that provides incentives
for licensees who complete all five program components: Owner/Manager Training, Server/Seller
Training, New Employee Orientation, Signage, and Affidavit Request for RAMP Certification.
Completion of the program provides certification to the licensed establishment for two years and
results in knowledgeable and well-trained alcohol service staff and management, recognition as a
responsible licensee in the community, possible reduction in fines and penalties for a violation, less
likelihood of dram shop liability, and possible liquor liability insurance discount. We will discuss the
transition of the program being solely voluntary to how some components are mandated, as well
as the entire five step process and what it all means for licensees.

6:00 pm – 8:00 pm

PRESIDENT’S DINNER

Tequila Room

(All are Welcome)

33rd Annual NLLEA Conference
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TUESDAY

Day 2 November 5, 2019

7:30 am – 9:00 am

BREAKFAST

Hard Rock Live

9:00 am – 10:00 am

GENERAL SESSION

Hard Rock Live

The Economics and Demographics that Drive the Beer Industry
Lester Jones, Chief Economist, National Beer Wholesalers Association

10:00 am – Noon
WORKSHOP 1
Rock

WORKSHOPS
Human Again: Surviving Exploitation in Licensed Establishments and
Human Trafficking Investigations

Amy Smith, Human Trafficking Survivor and Detective Joshua Rowley Delaware State Police/FBI
Child Exploitation and Human Trafficking Task Force Officer
Amy will walk attendees through the vulnerability and mindset as a victim of human trafficking,
recruitment methods of traffickers, needed support services for life after trafficking, and the
trauma informed approach to investigations. This presentation will expose the prevalence of
trafficking within licensed establishments, such as the adult entertainment industry. Affirming
the necessity of collaboration, Amy and Detective Rowley will provide tools for working effectively
with task forces and multi-disciplinary teams, in order to identify victims, assist their exit and
begin their healing, as well as apprehend traffickers. They will also provide survivor informed
solutions for prevention and regulation of these types of at-risk industries.
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TUESDAY

Day 2 November 5, 2019
WORKSHOP 2
Hard Rock Live

Uncovering Trade Practice Investigations

LAW ENFORCEMENT ONLY
Detective, Risa Williams, Arizona Department of Liquor Licenses and Control, Chief Frederick
Mahony & Investigator Nicholas Velez, Massachusetts Alcoholic Beverages Control Commission
Enforcement Division, James Ebert, Assistant Director, Office of Special Operations, Nicolas
Colucci, Assistant Administrator, Field Operations, Alcohol and Tobacco Tax and Trade Bureau
Trade practice violations are an ever-present concern for alcohol law enforcement. Producers and
wholesalers of alcohol have been found to use inducements such as goods, property and money
to secure space in retail establishments for their products to the exclusion of their competitors’
products. Trade practice violations can create tied house situations and put retailer independence
at risk. This session will provide an overview of different investigative cases that Massachusetts
Alcoholic Beverage Control and Arizona Liquor License and Control have encountered. Examples
from recent cases and a discussion of how state liquor law enforcement agencies work on these
types of investigations. Additionally, it will cover a comprehensive review of two trade practice
cases, and the investigations from start to finish.

WORKSHOP 3
Roll

Staying Ahead of Emerging Technology: The Future of Alcohol Sales
and the Future of Fake IDs

Susan Dworak, Chief Executive Officer, and Roger Slykhouse, Chief Technology Officer, Real
Identities, LLC
The Future of Digital Sales and Service. No ID? No money? No problem. Everything you need to
access alcohol is available by cell phone. Walk into a bar, order a drink, tap your cell phone, and sit
down to enjoy. Walk into a store, tap your cell phone, pick up a bottle, and walk out. Walk into your
kitchen, tap your cell phone, wait for the doorbell to ring, and grab your pizza and a bottle from a
driverless car. This presentation will discuss how people are legally and illegally using emerging
technologies to create real and fake profiles online, purchase digital bottles with cryptocurrency
like Bitcoin, and access alcohol without ever showing ID, swiping a credit card, or even interacting
with another human being.
Fake IDs create serious legal, financial, and social consequences. There are hundreds of valid
versions of government-issued physical IDs in circulation and an even greater number of digital
IDs on the horizon. It’s hard to keep them straight. With exponentially more digital IDs in use,
including eIDs, mobile driver licenses, biometric technologies, blockchain, and more, the
challenge of detecting fakes to confirm age and identity increases, but detection is possible. This
presentation will explain the technologies used to create real IDs, both physical and digital, and
how they are forged to create fake IDs that avoid detection by technology and people, even when
data is run through government databases.

33rd Annual NLLEA Conference
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TUESDAY

Day 2 November 5, 2019

Noon – 1:00 pm

LUNCH

1:00 pm – 3:00 pm

WORKSHOPS

WORKSHOP 1
Rock

Hard Rock Live

Using Crypto Currency and the Dark Web to Take Down the World’s
3rd Rated Producer of Fictitious IDs

Agent Christopher J. Moyers, Ohio Investigative Unit
In December of 2015 OIU Cincinnati District Agents came in contact with a fictitious Ohio Driver’s
license which was taken from a local college student who attempted to use the ID to purchase
beer from a local bar. Agents were concerned with the high quality of the fictitious Ohio ID and
how accurate it was to the real Ohio driver’s license. The presentation will start at that point and
take attendees through a three year investigation which lead to the arrests and take down of the
fictitious ID ring. The presentation will go in to detail describing the ups and downs of the case
and how Agents adapted to the ever-changing world of crypto currency and the dark web. The
fictitious IDs were only sold on the dark web and had to be purchased with crypto currency. The
presentation will show how the investigation combined “old school” investigative techniques
with new technology all working together to identify the suspects, leading to one of the most
successful and ground breaking investigations in the history of OIU.

WORKSHOP 2
Roll

Building trust between the nightlife industry and authorities —
Lessons learned from 20 years of prevention work in the Stockholm
nightlife setting

Superintendent, Patrick Widell and Dr. Johanna Gripenberg, Stockholm
STAD (Stockholm prevents alcohol and drug problems) has been working with environmental
prevention in the nightlife setting for over two decades. Both alcohol and other club drugs have
been targeted in different multi-component programs, such as Responsible Beverage Service
(RBS) and Clubs against Drugs. Intervention strategies include e.g. community mobilization and
collaboration, training, co- production, policy and enforcement and media advocacy. Results have
for instance shown reduction in over-serving of alcohol to both heavily intoxicated and underaged
patrons, and reductions in police-reported violence. Sustainable effects have been demonstrated
over a 20-year time frame. A cost-effectiveness analysis revealed that for every euro spent on the
RBS intervention, 39 euros were saved due to absent alcohol related costs within the health care,
police force and judicial system. The program has been institutionalized and maintained by a
collaborative steering group with participation from stakeholders in the local community, such
as the nightlife industry, Licensing board, Police Authority, Country Administration and County
Council.
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TUESDAY

Day 2 November 5, 2019
3:00 pm – 5:15 pm

BREAK AND VENDORS

3:15 pm – 5:15 pm

NLLEA BUSINESS MEETING (MEMBERS ONLY) Hard Rock Live

Legends

33rd Annual NLLEA Conference
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WEDNESDAY

Day 3 November 6, 2019

7:30 am – 9:00 am

BREAKFAST

Hard Rock Live

9:00 am – 10:30 am

GENERAL SESSION

Hard Rock Live

SHIP HAPPENS, An Overview of Alcohol Direct Shipping into
States Across the US
Terri Cofer Beirne, Eastern Counsel Wine Institute, Thomas Kirby, Chief, Virginia ABC Bureau of
Law Enforcement & Brad Cook, Director of Regulated Goods, UPS, Alex Koral, Regulatory Counsel,
ShipCompliant by Sovos
Consumers are demanding direct-to-consumer shipping of EVERYTHING today, including
alcohol….and SHIP IS HAPPENING. This panel of industry experts will explain the wine shipping
industry from winery (or retailer) to logistics company to common carrier to doorstep, with insight
from a compliance company that helps the parties follow state laws. Industry representatives
will focus on alcohol “shipments” (not “deliveries” by in-state licensees) by common carrier, as
permitted by wineries in 46 states and by retailers in 13 states. Topics include: highlights of state
direct shipping laws for wine, beer & spirits; a discussion of entities involved in wine shipping
(wineries, retailers, fulfillment warehouses & common carriers); and permitting, recipient
age verification, reporting, tax payments and other enforcement triggers. We’ll touch on best
practices from states across the country, and offer tips to make state laws more effective and
enforceable, with insight from a recent and significant enforcement effort to combat unlawful
shipping into Virginia.

14

WEDNESDAY

Day 3 November 6, 2019
11:00 am – 12:00 pm CLOSING GENERAL SESSION

Hard Rock Live

Cannabis Regulation for Alcohol Law Enforcement Agencies
Justin Nordhorn, Chief, Washington State Liquor and Cannabis Board
How does the end of cannabis prohibition affect alcohol enforcement operations? This session will
include Washington State’s continuing experience by answering some common questions from
those planning to implement legalization in their jurisdiction:
• What are the resource impacts in regulating cannabis?
• What are typical daily duties of a line officer, and are they that much different from alcohol
enforcement?
• What are the most common violations?
• What are some political and perceptual challenges for enforcement success?
• What operational and policy changes have occurred to adapt to stakeholder concerns?
• What are some operational challenges and lessons learned, from an enforcement
perspective?

33rd Annual NLLEA Conference
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SPEAKERS
Tisha Albert
As Director of Regulatory Affairs, Tisha Albert has oversight and responsibility for the Bureau
of Alcohol Education, which strives to reduce underage and dangerous drinking and promote
responsible consumption, and the Bureau of Licensing, which is responsible for the issuance
and maintenance of tens of thousands of retail and wholesale beverage alcohol licenses
annually.
Prior to being named Director of Regulatory Affairs in November 2016, Tisha spent 26 years in
the Bureau of Licensing eventually being named director of the Bureau of Licensing in 2011.
She has vast experience working with law enforcement agencies as well as municipalities to
ensure peace, safety and welfare of communities of Pennsylvania.

Amy
Amy is a survivor of human trafficking in the form of commercial sexual exploitation primarily
in adult entertainment clubs and sexually-oriented businesses, and she has now graduated
law school. Her primary experience is in training law enforcement, which she has provided
at the local, state, federal, and international levels, and has also provided training for many
other audiences including attorneys, judges, victim advocates, service providers, and medical
professionals. She has worked to take her experiences of being exploited by traffickers in
strip clubs and integrate those experiences with her law school education, which includes
the connection of adult entertainment clubs to human trafficking and legal arguments for
prevention and solutions based in employment and worker safety law, including civil and
criminal liability (all of which she wrote legal papers on receiving credit for as well as continues
to present on), and also developing a program to certify qualified survivor advocates as expert
witnesses. Amy is a training consultant for the Department of Justice (DOJ) Office for Victims
of Crime Training and Technical Assistance Center (OVC-TTAC) in the field of human trafficking,
also served/serves as a consultant for the International Association of Human Trafficking
Investigators, the International Association of Chiefs of Police, Just Ask Trafficking Prevention,
Florida Abolitionists/United Abolitionists, and assists the West FL Center for Trafficking
Advocacy/dba Justice Restoration Center in advocating for survivors’ legal needs pro bono,
including working on vacate petitions as well as providing survivor-informed perspective.
Her publications include an article entitled “Human Trafficking Specific Jury Instructions
and Tools to Increase Statewide Prosecutions and Convictions” and her contributions to the
OVC Human Trafficking Task Force e-Guide. She has also developed a victim interviewing tip
sheet for law enforcement, and she appears in the OVC training video series “Faces of Human
Trafficking” released January 2016. Her most recent work includes advising counties/local
municipalities, applying both her legal knowledge and her survival experiences, on how
best to address the human trafficking issues in connection to licensed establishments and
sexually-oriented businesses, such as strip clubs, and providing survivor-informed language
and location placement to signage laws to create the best opportunity to reach any potential
victims as well as her work as a child educator and advocate, and her most recent training
curriculum she has created on Trauma-informed classrooms, environments, disciplinary
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methods, etc. (applicable to all classroom environments early childhood and beyond, foster
systems, parenting classes, etc).

Mark Baxter
18-year veteran police officer and currently Alcoholic Beverage Inspector, where he is
responsible for over 275 establishments. He has worked at the FBI, and is a veteran of the
U.S. Army. He instructs police and civilians, nationwide, on counterfeit ID detection, and is
the Subject Matter Expert on counterfeit documents for the Maryland Courts. To date, his
enforcement techniques have prevented over 1800 underage sales and led to seizure of over
2600 fake IDs.

Terri Cofer Beirne
Terri Cofer Beirne is Eastern Counsel for San Francisco-based Wine Institute, representing
the California wine industry on legal and policy issues before Governors, ABC Boards and
Legislatures in seven mid-Atlantic states. She is involved with all efforts to change the sale,
taxation, distribution and shipment of wine in these states. Prior to this work, she practiced
law in Virginia, representing wine, utility and health care clients before the General Assembly,
the executive branch, state licensing and regulatory boards, and the State Corporation
Commission.
Terri was named by Virginia Business Magazine as a “Legal Elite” in the field of Legislative/
Regulatory/ Administrative Law and received the Virginia Wine Industry’s “Person of the
Year Award.” She was an adjunct professor at University of Virginia and Piedmont Virginia
Community College, teaching wine law to consumers and industry members. In 2013 she
secured the Wine and Spirits Education Trust Level 2 Certification for trade professionals.
A graduate of George Mason University, Terri earned a law degree from TC Williams School of
Law at University of Richmond. A gubernatorial appointee to the George Mason University
Board of Visitors from 2007 to 2011, she is currently Vice-Chair of the GMU Foundation Board
of Trustees. Terri was appointed as interim supervisor on the Chesterfield County Board of
Supervisors and now serves on the Chesterfield County Economic Development Authority. A
certified yoga instructor, Terri resides in Midlothian, Virginia.

Brandi Buckles
Brandi Buckles is an Intelligence Analyst with the Pennsylvania Department of Corrections
in the Bureau of Investigations and Intelligence, Analytics Unit. Brandi Buckles has been an
Intelligence Analyst since 2014. She received an associate’s degree in Paralegal Studies and a
Bachelor of Science degree in Criminal Justice from Central Pennsylvania College along with a
certificate in Intelligence Analysis.

33rd Annual NLLEA Conference
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SPEAKERS
Nicholas Colucci
Nicholas Colucci is the Assistant Administrator, Field Operations of the Alcohol and Tobacco
Tax and Trade Bureau. He joined TTB in February 2019. In this capacity Mr. Colucci is
responsible for oversight, direction and coordination of all Field Operations functions
associated with TTB’s tax collection and consumer protection programs.
Mr. Colucci most recently worked for the Department of Homeland Security (DHS) where
he served as the Deputy Associate Director for the Service Center Operations Directorate
within DHS’s U.S. Citizenship and Immigration Services (USCIS) since March 2018. In this role,
he provided oversight and guidance to more than 6,000 federal staff and contractors who
adjudicate immigration benefits across family, employment, and humanitarian business lines.
Previously, Mr. Colucci served as the USCIS Chief of the Immigrant Investor Program Office
(IPO), a position he assumed in December 2013. As Chief, he led IPO’s staff of adjudicators,
economists, and fraud detection and national security specialists in administering the
employment-based, fifth preference (EB-5) visa program. During his tenure, he took numerous
steps to improve the integrity of the EB-5 program, including by establishing a compliance
division to assess regional centers’ continued adherence to applicable laws and regulations,
piloting interviews of certain petitioners, and expanding site visits to EB-5 funded projects. In
2016, he received a Presidential Rank Award for these achievements.
Mr. Colucci joined USCIS after more than 21 years at the Department of the Treasury with the
Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF) and Financial Crimes Enforcement
Network (FinCEN). At FinCEN, he served as the Associate Director for the Analysis and Liaison
Division, where he produced cutting-edge and multi-source financial intelligence products
for the law enforcement and intelligence communities. Before FinCEN, Mr. Colucci served
as ATF’s Deputy Assistant Director in the Office of Public and Government Affairs, bringing
to the position his experience as an inspector as well as from various other leadership and
management positions at ATF. Among other things, Mr. Colucci’s law enforcement and
regulatory experience at ATF and FinCEN included managing diverse teams dedicated to
increasing industry compliance as well as combatting fraud, terrorist financing, firearms
trafficking, and money laundering.
Mr. Colucci holds a master’s degree in business administration from Loyola University in
Maryland.

Brad Cook
Brad Cook has been with UPS for 32 years. He has spent the past 22 years developing and
managing UPS’s regulated goods compliance programs. These programs cover a variety
of commodities including hazardous materials, alcoholic beverages, tobacco products,
live animals, among others. The goal of these programs is to provide a safe and compliant
transportation network for UPS, its customers, and the general public through education
and accountability. He has presented at a variety of industry conferences around the country
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speaking to the safe and compliant transportation of hazardous materials and alcoholic
beverages.   He holds a Bachelor of Science degree in Package Engineering from the University
of Wisconsin.

Corinne Dinoski
Corinne Dinoski has been employed with the Pennsylvania Liquor Control Board (PLCB), in the
Bureau of Alcohol Education, since 2004.
She began her career as an Alcohol Education Specialist in the Responsible Alcohol
Management Program (RAMP) division, focusing primarily on conducting the Owner/Manager
Training to liquor license holders.
In 2007, Corinne was promoted to the Central Region Supervisor of RAMP. In that position,
she worked closely with the Division Chief on policies and procedures, creating a standardized
Server/Seller Training and implementing online training.
Corinne shifted her focus in June 2017 to the bureau’s other division, Education and Grants
Management (EGM), where she served as the Division Chief. In this role, she focused on more
community efforts, primarily overseeing the agency’s Reducing Underage and Dangerous
Drinking Grant Program.
Since December 2017, Corinne has served as the Director of the Bureau of Alcohol Education;
overseeing both the RAMP and EGM divisions.

Susan Dworak
Susan is a legal analyst and regulatory compliance expert based in Silicon Valley.  She has
trained attorneys, corporate officers, directors, managers, and staff for over 50 of the nation’s
largest law firms and their clients.  As the CEO of Real Identities, Susan leads a team of legal
and tech experts dedicated to protecting those who check ID and confirm identity. To
accomplish this goal, Real Identities created ID.TRAINING, a web app with comprehensive,
clear, and current content about fake IDs and laws that apply to people and industries
required to confirm identity.  Together with the Real Identities team, Susan is dedicated to
saving lives and livelihoods by training government agencies, including law enforcement, and
private corporations how to avoid legal, financial, and social consequences associated with
the use of fake IDs.  Susan has a Bachelor of Arts in Political Science from UCLA and a Juris
Doctor from Santa Clara University School of Law.

33rd Annual NLLEA Conference
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James Ebert
James Ebert is the Assistant Director, Office of Special Operations of the Alcohol and Tobacco
Tax and Trade Bureau. He joined TTB in July 2007. In this capacity Mr. Ebert is responsible
for the oversight, direction and coordination of all investigations within the Office of Special
Operations focusing on trade practice and diversion as they relate to the alcohol and tobacco
industries. Additionally he oversees all of TTB’s National Response Team callouts.
Previously Mr. Ebert was a Special Operations Investigator with TTB working large complex
multi-jurisdictional diversion cases involving both alcohol and tobacco. Mr. Ebert assisted
in the development of the National Response Team and lead large National Response Team
callouts. Mr. Ebert has worked extensively with both federal and state law enforcement
agencies.
Mr. Ebert began his federal career with the Bureau of Alcohol, Tobacco, Firearms and
Explosives having left as a Supervisory Investigator and has more than 32 years of law
enforcement and regulatory experience. During his career Mr. Ebert has conducted
investigations in regards to firearms and explosives trafficking, money laundering, tax evasion,
smuggling and alcohol/tobacco diversion.
Mr. Ebert holds a Bachelor of Science degree in Administration of Justice and a minor in
Business Law from the Pennsylvania State University.

Jermaine Galloway
Officer Jermaine Galloway, known as the “Tall Cop”, is a nationally and internationally
recognized presenter, national award winner and resource for those involved with prevention,
education, treatment and enforcement. Officer Galloway began his law enforcement career
in Idaho in 1997 and has more than 18 years experience in alcohol and drug education,
enforcement and prevention. As a full time trainer, Officer Galloway currently dedicates
thousands of hours to community scans, research and substance abuse identification in large
and rural communities across the country. While in law enforcement, Officer Galloway was
a member of the DUI task force, a CSI, and a field-training officer. In 2019, Officer Galloway
moved is company to the state of Texas and now callas the Dallas, Texas area home.
Officer Galloway provides nationwide training to coalition members, law enforcement,
educators, counselors, probation, treatment, health professionals, judges, university officials,
and community members. Over the last three years, Officer Galloway has trained more than
150,000 people and over 450,000 total class attendees nationally and internationally. Once in
a specific community, Officer Galloway frequently conducts a community scan – working his
way through several of the local alcohol & drug promotion retail locations. The Tall Cop has
scanned thousands of retail locations in almost every state and several provinces in Canada.
Officer Galloway frequently conducts interviews and has interviewed hundreds of individuals
at various stores, festivals, events and retail locations.
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The Tall Cop trains on several different alcohol and drug trends including: drug clothing,
stash compartments, underage drinking, e-cigarettes & vaping, synthetic drugs, marijuana
concentrates / dabbing, marijuana extraction labs, electronic dance music (EDM) events,
inhalants, fake ID’s, party drugs, over-the-counter drugs, cough medicines, drug potentiators/
friends of opioids herbal drugs, designer drugs, physical signs and symptoms, the influence of
drug legalization, marijuana edibles, drug concealment methods and concealment products,
drug paraphernalia, alcohol, logos, and identifiers.
In addition to creating and starting two non-profit organizations, Officer Galloway was a past
Vice President of an alcohol and drug free prevention coalition in Idaho and was a member of
the Idaho statewide impaired driving task force. Officer Galloway is also a past board member
of the National Liquor Law Enforcement Association (NLLEA).
Officer Galloway has had articles published in print and online in American Police Beat
Magazine, Campus Safety Magazine and many local area newspapers, during on-site
presentations. In addition to other media stories, webinars and interviews, in 2011, Officer
Galloway was highlighted in a national video, produced by Human Relations Media, about the
harms of “Spice - the Synthetic Marijuana.”

Michael D. George
Dr. Michael D. George has worked with collaborative community efforts since 1981, either as a
sworn officer or in a non-sworn training and consulting capacity with prevention specialists,
law enforcement, and other community groups. He is currently employed in the PIRE Columbia, SC office as the SC Program Manager. He has worked to maintain collaborations
with key partners addressing state, county, or community level public safety and public health
issues.

Andrew “FoFo” Gilich
Andrew “FoFo” Gilich was elected mayor of Biloxi in a special election on May 12, 2015. Gilich
succeeded Biloxi’s longest-serving mayor, A.J. Holloway. Gilich was born and raised in Biloxi.
He graduated from Notre Dame High School in Biloxi (1965) and the University of Houston
(1970), where he earned a degree in mathematics.
The future mayor was taught the value of hard work and dedication as a stock boy in the
family grocery business, Foodland; as a can catcher in his grandparents’ seafood factory
SeaCoast; and as a deck hand on the Pan American Clipper excursion boat. He learned
discipline and leadership at a young age as a graduate of Gulf Coast Military Academy.
He first entered the computer field in 1968 while also continuing related post-graduate
training in programming, systems analysis and operations research. He worked at Control
Data Corporation and Johnson Space Center in Houston, before returning home in 1972, as a
scientific programmer at Ingalls Shipbuilding. In 1983, Gilich opened his own company, Gulf
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South Analytical, in Biloxi. The company expanded its customer base from Biloxi and the Gulf
Coast to service in nearly 40 states across the nation. His clients included more than 50% of
the largest public school districts in the country as well as the City of Biloxi; the future mayor
helped computerize the city’s accounting and financial tracking systems.
Gilich is an active member of Our Lady of Fatima Catholic Church in Biloxi, and a member of
several Biloxi civic and community organizations.
However, he is perhaps best known for his leadership in the Slavic Benevolent Association,
known as the Croatian-American Cultural Society, or locally, as the “Slavonian Lodge.”
Gilich has overseen the organization’s annual golf tournament grow from its humble
beginnings 42 years ago with a handful of participants to what today is billed as “the planet’s
largest four-ball tournament,” attracting 1,100 golfers from across the country to play on six
local golf courses and enjoy four days of social events including sit-down dinners for more
than 2,000 people.
About that nickname: “FoFo” was tagged with his nickname as a young toddler because of
his affinity for “Jack and the Beanstalk” (“fee-fi-fo-fo-fum”), and, as is the case with most
nicknames for people in Biloxi, it stuck.

Johanna Gripenberg
Dr. Johanna Gripenberg is a researcher and the Director at STAD (Stockholm prevents alcohol
and drug problems). STAD is a research and development unit within Stockholm Centre
for Psychiatric Research, Stockholm County Council and the Karolinska Institutet at the
Department of Clinical Neuroscience. Johanna’s research field is prevention science and she
focus on the development, implementation and evaluation of alcohol and drug prevention
programs in the local community. Examples of programs are Responsible Beverage Service
and Clubs against Drugs in the nightlife setting, and alcohol prevention at large sporting
events in the Swedish Premier Soccer League.

Harold Holder
Dr. Holder retired as a Senior Research Scientist of the Pacific Institute for Research and
Evaluation, Berkeley, California. Dr. Holder’s published work addressed several public policy
studies at the community, state, and national levels including the impact of changes in retail
sales of alcohol on drinking and alcohol-involved traffic crashes. Other policy studies include
assessments of the prevention potential of alcohol server liability and mandated server
training as part of comprehensive prevention approaches in communities.
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Lester Jones
Lester Jones serves as the Chief Economist for the National Beer Wholesalers Association, a
national trade organization that represents the interests of more than 3,000 licensed beer
distributors that service every state. He has more than 20 years of experience in research,
survey methodology and applied business economics. He most recently served as Chief
Economist at the Beer Institute, where he developed and executed significant research
America’s beer industry. He also has become a recognized public speaker, offering in-depth
technical, analytical and quantitative expertise.
As NBWA Chief Economist, Jones tracks the economic factors that impact the beer distribution
industry and alcohol policy decisions at the federal, state and local levels. He evaluates and
develops primary industry data, including economic impact, tax impacts, sales and volume
data. In addition to his decade of work at the Beer Institute, Jones previously worked for
Arbitron Company (Nielsen) in Columbia, Maryland, and the Regional Economic Studies
Institute at Towson State University in Maryland. Jones has a Master of Science in Economics
from the University of Delaware and is a Certified Business Economist.

Thomas Kirby
Thomas Kirby serves as Chief Law Enforcement Officer at the Virginia ABC Authority where he
provides leadership and oversight for the agency’s Bureau of Law Enforcement.
Chief Kirby has served in a law enforcement capacity for nearly 30 years. He began his career
as a local police officer in Newport News and Hampton where he worked for nine years before
joining Virginia ABC. In 2001, he accepted a position as an ABC Special Agent and worked
out of the bureau’s Hampton and Richmond regional offices. He was promoted to Assistant
Special Agent in Charge for the Richmond region in 2009 and to Special Agent in Charge of
a newly created Fredericksburg region in 2012. Chief Kirby also served as the Special Agent
in Charge of the Hampton Region. In 2014, he was promoted to Regional Agent in Charge,
leading four regional offices and the Bureau’s Special Operations Unit. Two years later he
was appointed to the position of Deputy Chief of Field Operations, and in 2018 he was named
Chief.
Chief Kirby’s educational accomplishments include associate and bachelor degrees in
criminology from St. Leo University and a graduate certificate from the University of Virginia.
He is a graduate of the Federal Bureau of Investigation National Academy (FBINA) and the
University of Richmond’s Professional Executive Leadership Program (PELS).

Alex Koral
Alex Koral is a Regulatory Counsel for ShipCompliant by Sovos, where he has worked since
2015. With ShipCompliant, Alex provides compliance support for wineries, breweries,
distilleries, retailers, and importers across the country helping them to navigate the
complicated environment of interstate distribution and direct-to-consumer shipping of
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beverage alcohol. He is a regular contributor to the ShipCompliant blog and has been quoted
in several industry publications, including Forbes, speaking on issues affecting the beverage
alcohol industry. Alex is a graduate of the University of Colorado Law School.

Frederick Mahony
Frederick Mahony has served as Chief of the Massachusetts Alcoholic Beverages Control
Commission since 2001. In 2004 he was named the National Liquor Law Enforcement
Association (NLLEA) Agent of the Year for his leadership in ensuring effective liquor law
enforcement in Massachusetts and in 2008 the Massachusetts ABCC was recognized as
the NLLEA Agency of the Year for its innovative enforcement programs. Chief Mahony has
developed strong data driven enforcement programs toward the prevention of impaired
driving and underage drinking for both Massachusetts ABCC and the NLLEA. In 2012, Chief
Mahony testified before the National Transportation Safety Board (NTSB) on the role that
alcohol law enforcement officers play in preventing impaired driving. He indicated that
using “place of last drink” (POLD) data to drive enforcement action led to a reduction in
impaired driving arrests associated with establishments that were targeted for intervention,
information the NTSB has since included in their recommendations. Chief Mahony served as
President of the NLLEA in 2008-2009 and again in 2012-2013.

Paul N. McKenzie
Dr Paul N. McKenzie is the President of the Southeast Center for Strategic Community
Development, founded to help build capacity of community and faith-based organizations.
He has authored over $100 million dollars in funded grant proposals, served as principal
investigator or evaluator for over thirty federal grants, and specializes in at-risk youth,
families, and culturally competent intervention strategies. He is the founder of the Institute
for Adolescent Addictions, selected as a model program by the Texas Commission on Alcohol
and Drug Abuse, and the Euphrasia Center, named one of fifteen most promising female
offender programs in the nation by the U.S. Department of Juvenile Justice and Delinquency
Prevention.

John B. Miller
Director Miller has been employed with the Biloxi Police Department for twenty-nine years.
After working his way up through the ranks, holding the positions of Sergeant, Lieutenant and
Captain, he was appointed Director of Police in December 2009.
His affiliations include former Board Chairman to the Regional Organized Crime Information
Center, former President of the Gulf Coast Center for Non Violence, former President for
the Mississippi Association of Chiefs of Police and former President of the Harrison County
Emergency Communications Commission. He is currently a member of the FBI’s Joint
Terrorism Task Force, the Attorney General’s Mental Health Task Force, serves on the Board for
High Intensity Drug Trafficking Area and is a Keesler Air Force Base Honorary Commander.
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Director Miller has been awarded the Medal of Merit, Medal of Valor and the Distinguished
Service Medal. He received the Law Enforcement Victim’s Advocate Award from the Gulf Coast
Victims’ Rights Coalition, the Jane Philo Award of Excellence from the Gulf Coast Center for
Non Violence and the Mississippi Crime Stoppers Lifetime Achievement Award.
Director Miller married Vondell Ware Miller in 1987 and together they raised two children,
Gretchen and Wesley. They currently have 7 grandchildren.

Christopher Moyers
Christopher Moyers began his career with the Ohio Investigative Unit in May 2003. He
was initially assigned to the Toledo District Office and later transferred to the Cincinnati
District Office where he remains to the present day. In his tenure with OIU Agent Moyers has
conducted numerous large scale investigations involving illegal gambling, drug trafficking,
food stamp fraud, and various liquor investigations. Agent Moyers has been twice selected
the OIU Cincinnati District Agent of the year. Agent Moyers was also selected as the 2018
OIU state Agent of the year. Agent Moyers attended Hocking College from 1997-2000 where
received his Associates Degree in Fish and Wildlife Management. Agent Moyers attended Lake
Superior State University form 2000-2002 where he received his Bachelor’s degree in Criminal
Justice. Agent Moyers is a 2003 graduate of the University Of Akron Basic Police Academy.

Justin Nordhorn
Chief Justin Nordhorn started with the Washington State Liquor and Cannabis Board in 1998
and was appointed Chief in 2011. He has 25 years of law enforcement experience, holds
a Bachelor’s in Law and Justice and is a graduate of the Northwestern University School
of Police Staff and Command. In 2017 he received the Governor’s Award for Leadership in
Management. Along with managing 149 commissioned law enforcement officers and 32 noncommissioned staff, he is responsible for operations of liquor, marijuana, tobacco, and vapor
products enforcement, including statewide enforcement policy development. Chief Nordhorn
is also actively involved in labor relations, rulemaking, and legislation. During his time as Chief,
he has spoken nationally and internationally on the topics of cannabis legalization and alcohol
regulation and enforcement. Chief Nordhorn is also a past president of the National Liquor
Law Enforcement Association.
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Joshua Rowley
Det. Joshua Rowley has been a sworn law enforcement officer in Delaware for the last 15 years
and a member of the Delaware State Police for the last 10. Det. Rowley is currently assigned
to the Delaware State Police Intelligence Unit where he serves as Criminal Intel Officer and
Human Trafficking Coordinator. Additionally Det. Rowley is assigned as a Task Force Officer
with the FBI’s Child Exploitation and Human Trafficking Task Force. Prior to his assignment
with the Intel unit, Det. Rowley was assigned to the Major Crimes Unit serving Sussex County,
Delaware. As a member of the Major Crimes Unit Det. Rowley investigated numerous
human trafficking/exploitation cases and made the first human trafficking related arrests in
Delaware.

Roger Slykhouse
Roger is an engineer, tech guru, and former rocket scientist based near Detroit. He has
extensive experience in IT project management, hardware and software development (and
more) at NASA, Southwest Research Institute, and General Motors. Together with the Real
Identities team, Roger is dedicated to protecting companies in multiple industries from legal,
financial, and social liability through education and the ID.TRAINING app.  He provides expert
instruction on real and fake IDs and increases awareness of the vulnerabilities in software,
hardware, and other technology used in the collection of personally identifiable data on IDs,
including the dangers and consequences of using scanners to check IDs.  Roger has BSEs in
Aerospace Engineering and Computer Engineering from the University of Michigan Ann Arbor,
an MS in Business from Johns Hopkins, an MS in Information Systems Management from
Carnegie Mellon Heinz School, and an MS in Software Engineering from Carnegie Mellon SCS.

Nicholas Velez
Nicholas Velez has worked as an Investigator with the Massachusetts Alcoholic Beverages
Control Commission since 2012 and worked as an intern in the summer of 2007. He
graduated with a Bachelor of science in Criminal Justice from Westfield State University in
Massachusetts. Prior to joining the Massachusetts Alcoholic Beverages Control Commission,
he worked as a Private Investigator. He has conducted several investigations into trade
practices/ pricing in the wholesaler and supplier tier. He is one of the Field Training Officers for
new hires for the agency. He is a current member of the Massachusetts Police Association and
member of the Southeastern Massachusetts Detective Association.
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Patrick Widell
Patrick Widell is a Detective Superintendent at the Swedish Police Authority. He has been
working within the alcohol field for over 20 years and has trained police officers in Sweden
and Norway in enforcement. He is a co-writer of the national manual for bar inspections
and works together with the licensing office and the business to prevent alcohol and drug
related problems in the nightlife setting. Patrick has attended several international alcohol
conferences to present results from the Stockholm co-operation program and is a member of
the Global Law Enforcement and Public Health Association.

Risa Williams
Detective Risa Williams completed AZPOST certification in 2007, and served in local
jurisdictions prior to joining the Arizona Department of Liquor Licenses and Control in 2012.
During her tenure, she has served in various roles as a field investigator in the Tucson and
Phoenix offices, coordinator for the CUB (Covert Underage Buyer) program, and program
coordinator for a statewide youth alcohol program funded by a grant from the Governor’s
Office of Youth, Faith and Family. Detective Williams’ contributions include working with
community coalitions and playing a vital role in preventing the sale of alcohol to underage
individuals. Currently, Detective Williams coordinates the training and trade practice unit.
This unit specializes in working with wholesalers, suppliers, and their employees to ensure
compliance with Arizona liquor laws and regulations.
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NLLEA thanks our sponsors
for their support of the conference!
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NABCA

is proud to partner with

NLLEA

and supports its efforts to enforce liquor
laws and regulations for public safety.
The National Alcohol Beverage Control Association’s (NABCA) mission
is to support member jurisdictions in their efforts to protect public
health and safety and ensure responsible and efficient systems for
beverage alcohol distribution and sales.
www.nabca.org | 703-578-4200
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